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Native English speakers are the world’s worst communicators

It was just one word in one email, but it caused huge financial losses for a multinational company. The

message, written in English, was sent by a native speaker to a colleague for whom English was a

second language. Unsure of the word, the recipient found two contradictory meanings in his dictionary.

He acted on the wrong one. Months later, senior management investigated why the project had failed,

costing hundreds of thousands of dollars. “It all traced back to this one word,” says Chia Suan Chong, a

UK-based communications skills and intercultural trainer, who didn’t reveal the tricky word because it is

highly industry-specific and possibly identifiable. “Things spiralled out of control because both parties

were thinking the opposite.” When such misunderstandings happen, it’s usually the native speakers who

are to blame. Ironically, they are worse at delivering their message than people who speak English as a

second or third language, according to Chong. “A lot of native speakers are happy that English has

become the world’s global language. They feel they don’t have to spend time learning another

language.” The non-native speakers, it turns out, speak more purposefully and carefully, trying to

communicate efficiently with limited, simple language, typical of someone speaking a second or third

language. Anglophones, on the other hand, often talk too fast for others to follow, and use jokes, slang,

abbreviations and references specific to their own culture, says Chong. “The native English speaker is

the only one who might not feel the need to adapt to the others,” she adds. Adapted from

http://www.bbc.com/capital/story/20161028-nativeenglish-speakers-are-the-worlds-worst-

communicators



45. The word whom, in bold in the text, in the 1st paragraph, refers to: 
[A] Native speaker 
[B] Colleague 
[C] The message
[D] Multinational company 
[E] Dictionary



46. In the sentence “senior management investigated why the project had 

failed”, in the 2nd paragraph, the underlined verb is in:

[A] Simple Present 

[B] Present Perfect 

[C] Present Continuous 

[D] Past Perfect 

[E] Past Participle



47. In the sentence “The native English speaker is the only one who might 

not feel the need to adapt to the others” the modal verb expresses: 

[A] Deduction 

[B] Possibility 

[C] Advice 

[D] Obligation 

[E] Prohibition



48. Choose the alternative that correctly substitutes SPIRALLED OUT OF CONTROL in the 
sentence “Things spiralled out of control because both parties were thinking the 
opposite.” (paragraph 2). 
[A] quickly got worse in an unmanageable way 
[B] got better after a phone call about the word 
[C] were intentionally unprofessionally handled 
[D] went on the way everybody wanted them to go 
[E] started to reach a common sense for them



49. About the words purposefully, carefully and efficiently (paragraph 4), it is 
correct to say that 
[A] they are adjectives. 
[B] they are nouns. 
[C] they are verbs. 
[D] they are prepositions. 
[E] they are adverbs.



50. According to the text, read the statements and choose the correct alternative. 
I – The company had a profit of hundreds of thousands of dollars. 
II – The tricky word that caused the problem isn’t mentioned in the text. 
III – Native speakers don’t usually think they should adapt in order to make themselves 
understood. 
IV – Using abbreviations in emails facilitates the communication. 
V – Non-native speakers choose language from a limited repertoire. 
[A] I, II and III are correct. 
[B] II, III and IV are correct. 
[C] I, IV and V are correct. 
[D] II, IV and V are correct. 
[E] II, III and V are correct



Are any foods safe to eat anymore? The fears and the facts 
Food was once seen as a source of sustenance and pleasure. Today, the dinner table can instead begin to
feel like a minefield. Is bacon really a risk factor of cancer? Will coffee or eggs give you a heart attack? Does
wheat contribute to Alzheimer’s disease? Will dairy products clog up your arteries? Worse still, the advice
changes continually. As TV-cook Nigella Lawson recently put it: “You can guarantee that what people think
will be good for you this year, they won’t next year.” This may be somewhat inevitable: evidence-based
health advice should be constantly updated as new studies explore the nuances of what we eat and the
effects the meals have on our bodies. But when the media (and ill-informed health gurus) exaggerate the
results of a study without providing the context, it can lead to unnecessary fears that may, ironically, push
you towards less healthy choices. The good news is that “next year” you may be pleased to learn that many
of your favourite foods are not the ticking time bomb you have been led to believe... Adapted from
http://www.bbc.com/future/story/20151029-are-anyfoods-safe-to-eat-anymore-heres-the-truth



51. Choose the statement in which the word minefield has been used in a figurative 

way just like in paragraph 1. 

[A] I’ve heard stories about a ghost town that has a secret minefield. 

[B] Princess Diana walked through an active minefield in Angola. 

[C] The rhetoric of the legal system is a minefield for the ordinary person. 

[D] A minefield located in the rear of the battle area must be marked. 

[E] Placing a minefield without marking it for later removal is a war crime.



52. In the sentence “... ill-informed health gurus...” (paragraph 2), the prefix 

“ill” means 

[A] finely 

[B] badly 

[C] sadly 

[D] highly 

[E] gladly



53. In the text, the word ironically (paragraph 2) introduces 

[A] a situation that is irreversible.

[B] a situation that ends the problem. 

[C] a situation that is not true. 

[D] a situation that carries a contradiction. 

[E] a situation that carries the solution.



54. Choose the alternative that you can find Passive Voice tense: 

[A] Food was once seen as a source of sustenance and pleasure. 

[B] Is bacon really a risk factor of cancer? 

[C] Does wheat contribute to Alzheimer’s disease? 

[D] Will coffee or eggs give you a heart attack? 

[E] Today, the dinner table can instead begin to feel like a minefield



55. In the sentence “But when the media (and ill informed health gurus) 

exaggerate the results of a study without providing the context, it can lead to 

unnecessary fears that may, ironically, push you towards less healthy choices.” 

both modal verbs expresses: 

[A] Deduction 

[B] Ability 

[C] Advice 

[D] Possibility 

[E] Obligation



56. In the sentence “Food was once seen as a source of sustenance and 

pleasure.” the verbal tense of the underlined verb is: 

[A] Present perfect 

[B] Past participle 

[C] Simple Present 

[D] Past continuous 

[E] Past Perfect



Read the text and answer questions 25, 26, and 27. 

An exciting and ground-breaking opportunity is now available in Northamptonshire.

Does your business want to help deliver e-payment, e-commerce and e-marketplace

transformation of health and social care services? Northamptonshire County Council

(NCC) is looking for specialist providers in these areas to bid for the complete service

on the internet.

To find out more, please visit: www.northamptonshire.gov.uk/projectalp ha.

Glossary: ground-breaking – inovador

to bid – licitar; contratar



25) . The NCC is looking for partners to provide 

a) home care. 

b) on-line services. 

c) health insurance.

d) delivery services. 



26) 2. In “Does your business want… social care services?” the verb tense used is 

a 

a) Simple Past. 

b) Simple Present. 

c) Present Perfect. 

d) Present Continuous. 



27) 3. In “… opportunity is now available in Northamptonshire”, the underlined 

word means: 

a) liable. 

b) loyal. 

c) several. 

d) accessible



Read the text and answer questions 28, 29, 30, 31, 32,33 and 34.

The human eye and the camera are remarkably similar optical devices. Each has a lens that

forms an inverted image of what is in front of it. In the eye, this area is the retina, while in the

camera it is the film or plate. Both eyes and cameras have devices which can vary in size to

control the amount of light that passes through the lens. It is the diaphragm which fulfills this

role for the camera and the iris for the eye. Both the eye and the camera possess a light-

sensitive layer at the back which responds to the images produced by the lens. In similar ways,

the shutter of the camera and the lid of the eye open to admit light and close to keep it out. In

both the eye and the camera the lens is adjustable and can focus on near or distant objects.

The inside of the eye, like that of the camera, is black so that internal reflections are minimized.



28) . Complete the blank: the text shows a ____________ between the human eye 

and the camera.

a) chest. 

b) score. 

c) hazard. 

d) parallel. 



29) . In “Both eyes and cameras have devices which can vary”, the underlined 

word can be replaced by: 

a) this. 

b) that. 

c) who. 

d) whom. 



30) . According to the text, the black color will minimize reflections:
a) near the camera. 
b) until the image. 
c) within the eye. 
d) before the eye. 



31) . Based on the text, we conclude that the camera’s diaphragm has the same 

function that the: 

a) iris. 

b) light. 

c) roles. 

d) camera. 



32) . In “… and close to keep it out”, the pronoun IT refers to: 

a) lid. 

b) eye. 

c) light. 

d) open. 



33) . About “Each has a lens that forms an inverted image” it is correct to say 

that:

a) the relative pronoun refers to “lens”. 

b) there is no indefinite article present. 

c) the verb is in the Simple Past tense. 

d) there is use of plurals in the sentence. 



34) . In “The lens is adjustable”, the noun can be replaced 
by: 
a) it. 
b) he. 
c) its. 
d) they.



Read the text and answer questions 35, 36, 37, 38, 39, and 40. 

The Duck Song

A duck walked up to a lemonade stand and he said to the man running the stand “Hey, do you have any grapes?” The man 

said “No, we just sell lemonade. It's cold and it’s fresh and it's all home made. Can I sell you a glass?” The duck said "I'll 

pass". Then he waddled away. Till the very next day. When the duck walked up to the lemonade stand And he said to the 

man that was running the stand “Hey, do you have any grapes?” The man said “No, like I said yesterday, we just sell 

lemonade, okay? Why don’t you give it a try?” The duck said “Goodbye”. Then he waddled away. He waddled away. He 

waddled away. Till the very next day. When the duck walked up to the lemonade stand And he said to the man that was 

running the stand “Hey, do you have any grapes?” The man said “Look, this is getting old. Lemonade's all we've ever sold. 

Why not give it a go?” The duck said "No." Then he waddled away. He waddled away. He waddled away. Till the very next 

day. When the duck walked up to the lemonade stand And he said to the man that was running the stand “Hey, do you have 

any grapes?” The man said “THAT'S IT! If you don't stay away,duck, I'll glue you to a tree and leave you there all day, stuck. 

So don't get to close!” The duck said “Adios”. Then he waddled away. He waddled away. He waddled away. Till the very 

next day. When the duck walked up to the lemonade stand And he said to the man that was running the stand “Hey, do you 

have any glue?” “What?” “You do you have any glue?” “No, why would I'… Oh!” “Then one more question for you: Do you 

have any grapes?” (Adapted. http://letras.mus.br/bryant-oden/1888528/) 



35) In “Hey, do you have any glue?”, the verb is in the: 

a) Simple Present. 

b) Simple Past. 

c) Simple Future. 

d) Past Progressive. 



36) . In “the man that was running the stand”, the underlined word can be replaced 

by: 

a) walking. 

b) selling. 

c) managing. 

d) working. 



37) We can conclude from the text: 

a) The duck was trying to buy some grapes. 

b) The duck was playing a trick on the man. 

c) The duck can’t understand the man. 

d) The man wasn’t trying to sell lemonade.



38) In “… he said to the man that was running the stand”, the verb is in 

the:

a) Simple Past. 

b) Present Perfect. 

c) Present Continuous. 

d) Past Progressive. 



39) . The correct transposition of “The man said (…) If you don't 

stay away,duck, I'll glue you to a tree” to the Indirect Speech is: 

The man said 

a) if the duck didn’t stay away, he would glue it to a tree. 

b) if the duck doesn’t stay away, he will glue it to a tree. 

c) if the duck couldn’t stay away, he glues it to a tree. 

d) if the duck stays away, he didn’t glue it to a tree. 



40) The affirmative form of “Do you have any grapes?” is: 

a) You has some grapes. 

b) You have any grapes. 

c) You have some grapes. 

d) You have a grapes. 



Read the text and answer questions 41, 42, 43, and 44. 

How to use eye drops 

Here you can find general advice on how to use most eye drops. However, you may be given specific 

instructions which may vary from the advice below. Ask your pharmacist if you have any queries. Using eye 

drops:  

- Wash your hands and sit or stand in front of a mirror.  

- Take off the top of the bottle.  

- Bend your head backwards and gently pull your lower eyelid down.  

- Hold the dropper above one eye. Squeeze one drop into the pocket formed by gently pulling down the 

lower eyelid. Try not to touch your eye, eyelashes, or anything else with the dropper tip.  

- Let go of the eyelid and keep the eye closed for as long as possible after application of the eye drop. -

Wipe away any liquid that falls onto your cheek with a tissue.  

- Repeat in the other eye if the drop is prescribed for both eyes.  

- When two different eye drop preparations are used at the same time of day, wait for at least five minutes 

before putting the second drop into an eye. This allows the first drop to 'settle in' and not be washed out 

by a second drop if it is put in too quickly. 



41) . In “Repeat in the other eye if the drop is prescribed for both eyes”, the 

underlined word gives an idea of: 

a) cause 

b) purpose 

c) opposition 

d) condition 



42) In the sentence “you may be given specific instructions”, the modal verb is 

used in a sense of: 

a) permission. 

b) possibility. 

c) ability. 

d) obligation. 



43) We can infer from the text: 

a) There is just one correct way to use eye drops. 

b) People have to ask for some help to use eye drops. 

c) Eye drops can’t be used in both eyes of anyone. 

d) There isn’t a unique way to use eye drops.



44) We can conclude that eye drops are: 

a) a kind of medicine. 

b) preparations used to wash hands. 

c) prescribed just by pharmacists. 

d) a liquid that falls onto one’s cheek.



Read the text and answer questions 45, 46, 47, and 48. 

Mother Teresa

Mother Teresa of Calcutta, internationally respected for her work to relieve the sufferings of the poor and dying,

died _____ Friday, September 5, 1997. An Albanian originally named Agnes Gonxha Bejaxhiu, she was born

on Aug. 27, 1910, and at the age of 18 she became a teacher _____ Calcutta until 1946, when she decided to

aid the desperately poor of India. She began her work by bringing dying persons _____ the streets into a home

where they could die in peace and dignity. When told, _____ 1979, that she had won the Nobel Peace Prize,

for bringing hope and dignity to millions of people, she said: "I am unworthy." She surely knew that there is only

one who is worthy (according to her faith), the Lord Jesus, the Prince of Peace. And not only this, but that the

Lord Jesus was kind. One day he saw a man who had been born blind. But the man couldn't see Jesus. He

had never seen anything. Jesus healed his eyes so he was able to see, and that man was so thankful that he

worshipped Jesus. Mother Teresa could not heal blind eyes, but she knew that being very kind she could help

people to live longer and in a better way.



45) The correct prepositions that complete the text are, respectively: 

a) from / on / about / in. 

b) at / on / for / on. 

c) on / in / from / in. 

d) in / in / to / at. 



46) The underlined words in the text are, respectively: 

a) a verb and another verb. 

b) a noun and an adjective. 

c) an adjective and a verb. 

d) a noun and a verb. 



47) . All the words below have the same suffix of unworthy, except: 

a) uncommon. 

b) unfortunately. 

c) unhappy. 

d) universal. 



48) According to the text, we cannot affirm that:

a) Mother Teresa was unworthy to win the Nobel Prize. 

b) Mother Teresa wasn’t able to heal blind people. 

c) Mother Teresa hadn’t an Indian name. 

d) Mother Teresa was never respected for her work. 





OBRIGADO!

FAÇA SUA INSCRIÇÃO NO NOSSO CANAL 
DO YOUTUBE E DEIXE SEU LIKE

instituto militar

https://www.youtube.com/channel/UCKMvu4z6-3UtqIyRY-_L2oA

